
 APPENDIX A - SUMMARY OF POTENTIAL STANDARDS COMPLAINTS 
30 September 2024 

 
Total Cases – August 2012 to 30.06.2024 
 

 

Number of 
potential 

complaints 

Number of complaints 
resolved 

Number of times 
Independent Person 

involved 

Number of times Independent 
Monitoring Officers opinion 

requested 

 
81 

 
73 

 
5 

 
5 
 

 
  Closed Cases – 01.07.2024 to 30.09.2024  
 
        

File Ref Status of 
complainant (e.g. 

Parish Clerk , 
member, public) 

Name of 
Authority   

Summary of Complaint Decision 

 
SC-2023/24-
05 
 

 
Member of Public 

 
Parish 

 
Procedural issues re Contracts 

 
Referred to Crown 
Prosecution Service – 
no action 

 
SC-2023/24-
06 

 
Member of Public 

 
District 

 
Inappropriate comments made 

Referred to Grievance 
& Standards 
Committee 

 
SC-2023/24-
07 

 
Member of Public 

 
District 

 
Disrespectful comments 
 

Referred to Grievance 
& Standards 
Committee 

 
SC-2024/25-
03 

 
Parish Councillor 

 
Parish 

 
Comments made at Council 
meeting 

 
No investigation 

 
SC-2024/25-
05 

 
Parish Councillor 

 
Parish 

 
Bullying/Threatening Behaviour 

 
No investigation  

 
SC-2024/25-
06 

 
Member of Public 

 
District 

 
Remark made at Planning 
Committee meeting 

 
No investigation 

 
SC-2024/25-
07 

 
Chair of Parish 
Council 

 
Parish 

 
Contract dispute  

 
No investigation 

 
SC-2024/25-
11 

 
Parish Councillor 

 
Parish 

 
Conduct in implementing signing 
Code of Conduct  

 
No case to answer 

 
  New Cases – 01.07.2024 to 30.09.2024  
 
 

 Number of 
potential 

complaints 

Number of complaints 
resolved 

Number of times 
Independent Person 

involved 

Number of times 
Independent   Monitoring 

Officers opinion requested 

 
9 

 
SC-2024/25-05 
SC-2024/25-07 
SC-2024/25-08 
SC-2024/25-09 
SC-2024/25-10 
SC-2024/25-11 
SC-2024/25-12 
SC-2024/25-13 
SC-2024/25-14 

 
8 

 
8 

 
0 

 
  Total Cases – August 2012 to 30.09.2024  
 

 

Number of 
potential 

complaints 

Number of complaints 
resolved 

Number of times 
Independent Person 

involved 

Number of times 
Independent Monitoring 

Officers opinion requested 

90 81 13 5 

 
 


